
Questions and Answers 
November 13, 2019 

Town of Wilmington, Massachusetts 01887  
Department of Public Works 

 
 

AUTOMATED TRASH AND RECYCLING COLLECTION AND 
TRANSPORT SERVICES 

 

Proposal due Date and Time: December 3, 2019 at 10:00am 
 

The attention of parties submitting proposals is called to the following questions and answers to the 
specifications. 

 
 Can the Town extend the due date 2 weeks to 12/3/2019? 

o Yes, 12/3/19 is the new due date.  
 

 Could you provide how many bulk items have been collected over the past 12 months? 
o 6445 

 
 Could you provide how many overflow bags have been used over the past 12 months? 

o The stores that sell the overflow bags purchased 17,400 overflow bags in the last 12 
months. 
 

 Who manages the bag program? Is the hauler responsible for any portion? 
o The bag program is currently managed by WasteZero. The hauler is only responsible for 

collecting the bags curbside.  
 

 How many carts are at school and municipal building for recycling collection? 
o There are approximately 90 carts total  

 
 What is the current charge the residents pay for second carts – both trash and recycling? 

o Trash = $150.00 for the 1st year, $100.00 every year thereafter.  
o Recycling: $30.00 onetime charge 

 
 Who is responsible for paying for all new carts that are purchased?  

o The hauler will order and deliver new carts and will then pass the cost of the carts onto 
the Town.   
 

 Could you provide current route maps?  
o See attached.   

 
 Do you have number of units collected per day?   

o Monday: 1820 (approximate) 
o Tuesday: 1715 (approximate) 
o Wednesday: 1065 (approximate) 
o Thursday: 1440 (approximate) 
o Friday: 1310 (approximate) 



 
 
 Could you provide how many collection trucks are currently being used?  

o Three trucks are currently being used for automated collection 
o A separate truck is used for bulk item collection. 

 
 How is bulk collected? CRT? White Goods? 

o Bulk: Residents are allowed one bulk item collected per week (currently on Fridays) at 
no charge. Resident schedules the collection with the Hauler.  
 

o CRT & White Goods are collected once per week (currently on Fridays). Residents 
currently pay $10.00 per item at Wilmington Town Hall. The information is then 
forwarded to the hauler to make the collection.   
 

 Is the town open to a fuel recovery fee in proposal? 
o The Town will evaluate all options.  

 
 Page 8 lists the Municipal Building and Schools small can services- we primarily use 2yds or 

4yds, not 3yard cans. What size would the Town prefer? 
o In this case, the Town would prefer 4 Yard cans  

 
 Could you clarify why 2yard sealed cans are needed? 

o Sealed cans are used in an effort to keep odors to a minimum.  
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LAWN ST.
LAWRENCE CT.
LAWRENCE ST.
LEDGEWOOD RD.
LEONARD LN.
LEXINGTON ST.
LIBERTY ST.
LINCOLN ST.
LINDA RD.
LLOYD RD.
LOCKWOOD RD.
LONGVIEW RD.
LOPEZ RD.
LORIN DR.
LOUMAC RD.
LOWELL ST.
LOWELL ST. PK.
LT. BUCK DR.
LUCAYA CIR.
LYNCH LN.

4K
3J
7H
8O
6F
7D
5I
5J
8D
2H
5K
7H
7H
7K
4K
7M
7K
7I
3F
6I
7E
8E
2I
9L
5I

FAIRFIELD ST.
FAIRMEADOW RD.
FAIRMONT AVE.
FAIRVIEW AVE.
FALCON RD.
FANEUIL DR.
FAULKNER AVE.
FAY ST.
FEDERAL ST.
FENWAY ST.
FERGUSON RD.
FERNBANKS RD.
FIORENZA DR.
FITZ TER.
FLAGSTAFF RD.
FLETCHER LN.
FLORADALE AVE.
FLYNN WAY
FOLEY FARM RD.
FORDHAM RD.
FOREST ST.
FOX RUN DR.
FRANKLIN AVE.
FREDERICK DR.
FREEPORT DR.

4K
2K
6F
6G
4K
4I
4K
5I
7H
4E
4H
5D
7Q
3J
2K
8F
5F
7H
8F
8J
3E
7K
6M
6L
8K

PALMER WAY
PARK ST.
PARKER ST.
PATCH'S POND LN.
PATRICIA CIR.
PATTERSON ST.

6J
8K
6G
5E
4E
7H

PEMBROKE ST.
PERSHING ST.
PHILLIPS AVE.
PILCHER DR.
PILLING RD.
PINE AVE.
PINE RIDGE RD.
PINEVIEW RD.
PLEASANT RD.
POND ST.
POPLAR ST.
POWDER HOUSE CIR.
PRESIDENTIAL DR.
PROGRESS WAY

4E
7H
4I
5K
8L
4I
7J
5L
7K
4J
3E
6H
3F
8C

QUAIL RUN
QUINCY ST.

8G
3J

RADCLIFF RD.
RAILROAD AVE.
RAILROAD TER.
RANDOLPH RD.
READING AVE.
REDWOOD TER.
REED ST.
RESEARCH DR.
RHODES ST.
RICHMOND ST.
RIDGE RD.
RING AVE.
RIVER ST.
ROBERTS RD.
ROLLINS RD.
ROOSEVELT RD.
ROUTE 62
ROYAL ST.

3J
5H
3J
3F
4K
7G
2J
6Q
5I
4H
8E
5L
4I
4F
4E
3F
7L
4L

SACHEM CIR.
SARAFINAS WAY
SCALTRITO DR.
SCHOOL ST.
SEAFORD ST.
SENECA LN.
SENPEK RD.
SEQUOIA DR.
SERENOA RD.
SEWELL RD.
SGT. VELOZA WAY 
SHADY LANE DR.
SHAWSHEEN AVE.
SHELDON AVE.
SHERBURN PL.
SHERIDAN RD.
SHERWOOD RD.
SHORT ST.
SILVER LAKE AVE.
SILVERHURST AVE.
SOMERSET PL.
SOUTH ST.
SPARHAWK DR.
SPRUCEWOOD RD.
ST. PAUL ST.
STATE ST.
STONE ST.
STONEHEDGE DR.
STROUT AVE.
SUDBURY AVE.
SUNCREST AVE.
SWAIN RD.

5D
2H
4L
5H
7H
5K
7G
8H
8I
8L
5M
6K
3H
6F
4H
7L
3F
6J
4J
4J
7I
3J
9K
6J
4I
6G
5H
4F
8E
4K
8D
3F

WINTER ST.
WISSER ST.
WOBURN ST.
WOODLAND RD.

4K
4I
7E
8E

1,000 0 1,000500 Feet

The information shown on this map
 is from the Wilmington 
Geographic Information System (GIS) 
database and is intended 
for informational purposes only. 
The Town of Wilmington 
has made reasonable efforts to 
ensure accuracy of the content, 
but does not guarantee the 
accuracy of the information. 
Users are responsible for 
determining its suitability for their 
intended use or purpose. 

BLUE RECYCLE WEEK
GREEN RECYCLE WEEK
MONDAY TRASH PICK UP
TUESDAY TRASH PICK UP
WEDNESDAY TRASH PICK UP
THURSDAY TRASH PICK UP
FRIDAY TRASH PICK UP


